Microsense has conceptualized, designed and
developed a comprehensive, secure, scalable and
customizable platform to support WiFi service
provisioning at hotels, hotspots, airports and enterprises.

The product has been deployed at leading hotel chains
like the Taj and ITC Hotels,at over a hundred coffee
shops of the Café Coffeeday group, leading enterprises
such as Infosys , and telecom majors including MTNL
and BSNL.

SpotOn facilitates the management of automated,

metered ‘Billing & Operational Support Services’,
at Hotspots where Wireless infrastructure is deployed
and operated for public access.

Product Overview

SpotOn comprises separate Subscriber and
Administrator modules. The software is integrated with a
RADIUS server, which enables secure authentication and
sign-up and effectively meters usage.

Spot On for Subscribers provides an interface to
login with a username and password and on successful
authentication, to use the internet for a permitted duration
of time. The software provides usage analysis for billing
and reconciliation and web based customer self-care.

Spot On for Administrators provides centralised
command and remote control of small to medium scale
multi-location Wi-Fi deployments from a centralized
administration site. The web centric solution offers
simple and easy-to-use metering, billing and services

Features and Benefits
Easy to use, intuitive web based interface.
Configurable Plans & Tariffs
Provides for Coupon Generation.
Prepaid Card functionality
Postpaid Accounts
Enterprise solutions for Corporates
Support for secure online Credit Card payments
CRM Module
Supports Dealer/Reseller / Channel Management
MIS reports

Ability to support roaming services
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